syscid

Be the Channel
Partner who brings
Agentic Al to IT

. SysAid Al Agent

Hi Superstar!
41 tickets have validated
resolution suggestions.
Want me to list them so
you can approve and
resolve in bulk?

Expand your revenue with the
leading Al-Native ITSM platform

Now's the time

Higher satisfaction levels

Adopted by over 5,000 organizations across 140 countries, and with 44% year-over-year revenue growth

from partners in 2025, SysAid is poised to dominate the ITSM mid-market. Your customers are searching for a

platform that guarantees they stay ahead in a rapidly shifting Al landscape - we're here to help.
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Agentic Al leadership

First globally to introduce
an IT no-code agentic Al
studio, plus 100+prebuilt Al

agents, and Al co-pilot
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Open API

Seamlessly connect,
automate, and extend SysAid
across your entire stack.

developers.sysaid.com
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IT Domain Expertise

20+ years of serving IT
teams. Baked into every
feature.
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“We recommend being a partner because SysAid is a market
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Enterprise-grade ITSM,
scaled

Comprehensive service
desk essentials, SLA
management, workflows,

and asset management
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1000+ integrations

Build Integrated offerings

for customers

Lan & splashtop workato

Search integrations

S

Upsell opportunities

New product pipeline,
including license manager,
ESM tools, adding
additional admins,

integrations, and more
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Globally recognized

Top rated on Capterra,
PeopleCert, Trustradius, and
ranked by Gartner as a

leader in Al

< Capterra  PeopleCert IR Trustradius ~ Gartner
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Rapid Innovation

New features released
every two weeks. Like
clockwork.

leader in what it does...using Al to simplify the tasks of IT teams”

Daniele Guglielmi

% 2025 SysAid Rising Star Partner Award Winner

Agentic Al In Action

» Watch the video

See how Temco Logistics saw a 40% reduction in ticket volume using Al agents.
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“It's really that easy. You just ask the Al what you want, and it

builds it for you step by step. The whole process is super clear and

conversational.”

Jose Armendari

Read the full case study

Tickets solved with Al on the SysAid platform globally Oct 2024 - Jan 2026

Average % of Al resolved tickets
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A partner program dedicated to your success

v

Attractive partnership
model, and competitive
margins

v

Sales guidance, every step
of the way

v

Annual partner awards,
prizes, monthly newsletters,
and hands-on training

v

Unique opportunity to
deliver agentic-based value-
added services

v

Responsive post-sale
service at your fingertips

Think you're a good fit?

If you currently sell IT solutions, provide

technology integrations, or offer IT

consulting, we want to hear from you

68%

Al resolved

Oct Nov  Dec Jan

2026

v

Comprehensive marketing
support, plus dedicated co-
marketing funds

v

Transparency. Always.

partners@sysaid.com . https://www.sysaid.com/company/partners
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